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Do you know 62% of workforce believe that AI will carry a favourable impact on their jobs?
And 67% say it is necessary to develop the skills for working in coordination with intelligent
machines.
As per the research studies, AI will be the driving force behind cultural and economic shifts
that will make the workforce more productive and agile. As AI plays a major role in the
organisation of actively listening and understanding the perspective of employees. It allows
the company to determine what exactly an employee wants and provide suitable
information, such as career path recommendations and coaching. With AI algorithms,
businesses can now formulate HR strategies that adapt to the particular needs of employees
rather being limited by the resource planning of the HR team.
Today’s workforce not only looks forward to have a better workplace, but also expects to
have a better brand story that adds credibility to their future career. However, working with
a reputed brand in the market adds to the glory of employee experience. With AI tools, the
company will be giving a ﬁrst-hand impression to its employees, a personalised upskilling
and experience of training, and an exceptional employee involvement process. These factors
enhance the company opinions which leads to an overall improvement of the company
brand.
Moreover, AI is also responsible to give minute details of HR processes that can grab the
attention of HR managers. This way, the scope of productivity gets improved wherever
possible. Not only this, AI plays a predominant role in many other HR processes.

Let's ﬁnd out how AI can prove to be beneﬁcial
for the organisational team:
AI offers valuable insights on better interpersonal relationship among team members
AI provides data on which teams can work together in a better way. It also tells which
employees can be considered as a better ﬁt for giving them the charge of a New/Speciﬁc
project. In this way, it can improve the operational efﬁciency and quality of work amongst the
team.

AI is diligently skilful in handling mental health issues at the workplace
AI can be effective in forming a personalised plan supporting an employee suffering from
disruptive mental state of mind. It suggests methodical ways for stimulating mental well
being at the workplace. It can also spot the warning signals of poor mental state of
employees which permits the HR to intervene and extend additional support.

AI acts as a good interface in the recruitment process
AI provides fruitful data on the success ratio of a job advertisement. It also acts as the ﬁrst
point of contact for the candidate's question. This way, it forms a better impression in the
eyes of the candidate.
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AI is diligent enough to solve the recruitment issues which organisation faces. For example:
With AI tools, HR managers enable themselves to ﬁlter out the recruitment areas on the basis
of geographic, demographic and other proﬁles. This way, it can attract talented applicants in
an unbiased way.`

AI improves the onboarding experience of an employee from the ﬁrst day itself
As per the studies, it takes the ﬁrst 90 days for an employee to form an opinion about the
company. This includes the company ethos, colleagues and determining the future of the
company.

AI promotes tasks automation
AI induces automating the manual tasks for meeting out the four criterions of onboarding the
new employee - clariﬁcation, compliance, connection and culture. With AI, HR managers can
send the preliminary paperwork, direct the employees towards signiﬁcant resources and
respond to other basic orientation queries. Moreover, AI allows scheduling of meetings with
different team members. It can also create a frequent coffee-catch up meets to foster
friendship in order to expand network.

AI cultivates training paradigms amongst employee's learning prowess
AI offers a level of personalisation by divulging details using machine learning. It answers on
various aspects such as where, when and how the employees have learned and developed
the most. It also offers individual feedback on training programmes, the areas for
improvement and scope for excelling.
However, AI shows the red ﬂag to signal the HR manager wherever any team member faces
difﬁculty in learning. This will, in turn, enables the HR manager to impart training exercises for
improving those skills.`
To sum up, AI enables the organisation to comply with HR processes so as to promote the
smooth ﬂow of productivity in a systematic manner and also improve the employee
experience throughout their journey in the organisation.
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Botomation with Tryvium desk empowers the organization to reinforce the AI dream of
self-service for employee experience improvement. It gives the large organizations a
platform to collaborate and become more interactive by adding value to MS Teams and
Skype for the Business platform which focuses on enhancing the employee experience. It
also integrates with major ITSM tools, Customer Support systems and CRMs available in the
market. With the Tryvium desk, organizations can enhance ﬁrst call resolution, improve
agent productivity and reduce call handling time which makes the employee and their
customers experience more powerful. Botomation is one of our expertly developed
applications combining AI and intelligent automation technologies to help companies with
digital transformation. Whether it is customer support or employee request, Botomation can
always provide near human experience with superior communication.
Many organizations have introduced Botomation in their system to optimize AI in a
signiﬁcant manner that interprets the action relating to business processes and
communicates smoothly within the organization. This, in turn, improves operational
efﬁciency and brings down the overhead costs by superseding the routine tasks of
employees. It allows the employees to concentrate on higher-value processes which improve
productivity by 86%. Botomation also upgrades the HR processes and extend the beneﬁts to
employees in the areas of performance review, monthly payroll and travel expense
management.
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